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Appendix B: 
2024-2025 CECP CMHC Tele-Mental Health and Tele-Supervision Policy 
Tele-mental health is the use of telecommunications or videoconferencing technology to provide mental health services. This policy is intended to ensure students in the master’s in clinical mental health counseling program are practicing legally and ethically, following state licensure regulations, and adhering to state and federal practice guidelines and payer contract agreements. The information within this policy clearly defines the expectations, procedures, and limitations of tele-mental health training for the clinical mental health counseling program. Additionally, this document serves to meet 2024 CACREP guidelines Standard 4.D related to tele-mental health (TMH) and tele-supervision (TS). 
CMHC’s TMH requirements: 

· General guidelines:
· Sites that provide services exclusively through TMH will not be approved by Marquette University’s CMHC program.
· No more than 60% of the total direct hours per semester are allowed to be accrued through TMH service (i.e., no more than 24 hours per semester for practicum; no more than 72 hours per semester for internship) 
· No more than 40% of practicum/internship hours during the week can be completed at home (i.e., no more than 3 hours out of the required 8 hours per week on practicum; no more than 8 out of the required 20 hours per week on internship). 
· If there are extenuating circumstances in which the abovementioned criteria cannot be met after a student has been placed at a site, the situation will be reviewed by the faculty supervisor, Clinical Training Coordinator, and Program Director to determine whether the site is an appropriate setting to meet programmatic requirements for clinical training.
· There may be exceptions granted to the abovementioned criteria depending on the CMHC program in which the student is enrolled (i.e. on campus vs. online) and regional differences in access to care that may be present depending on the geographic location of the student. These decisions are made at the discretion of the faculty instructor, Clinical Training Coordinator, and Program Director.

I. Legal/Ethical Considerations 

Tele-mental health (TMH) counseling must adhere to state and local laws regarding TMH and/or tele-supervision (TS). TMH services can only be provided to clients who live in states where the site supervisor is licensed for independent practice. This does not include states that the site supervisor may see clients via the Counseling Compact (https://counselingcompact.org/). Students are not eligible to practice through the compact. Therefore, the site supervisor must have a license for any state where the student sees clients via telehealth services.

II. Confidentiality, Technology, Documentation, and Communication 
· Confidentiality. Privacy and confidentiality rules apply to TMH. All laws regarding the confidentiality of protected health information and a client’s right to their medical information apply to TMH interactions. Students may only provide TMH services to individuals who live physically in the state in which their site supervisor is licensed, per professional licensing guidelines. Students are expected to treat the session like an in-person appointment and with complete focus on the client. As such, phones and other devices should be turned off or silenced, the student should be in a private room with a closed door, and the visual background should be professional in appearance. It is recommended that students use headphones to protect the privacy of the client.
· Technology. Students are expected to use the telecommunication technologies assigned by their practicum or internship site when providing TMH services. All video conferencing platforms used for TMH counseling must be HIPAA compliant to ensure that security measures have been put in place to protect and maintain the confidentiality of data and information related to clients. Students are expected to use video instead of audio whenever possible and to ensure that the equipment provides high-quality video and audio. Students are expected to be alone in a private room or office space that allows optimizing internet bandwidth (1.5 - 3 Mbps) for effective and high-quality videoconferencing. 
· Documentation. Students are expected to work closely with the agency’s administrative and clinical staff to understand the expectations and requirements of documentation. Students must confirm and verify the following with the client: location, identity, the safety of the space, emergency planning, and the appropriateness for TMH services. 
· Communication. Students should refrain from accessing information online, unless it is relevant to the current session.  It is also recommended that students sit further back from the screen in order to have a wider view of the client’s area and to be more responsive to the client’s facial expressions and eye gestures. Students should pay close attention to voice nuances, tempo, pitch, and inflection. Special considerations:
· Students are not allowed to conduct videoconferencing in a car while driving or in a parked position.
· Some clients may not have a safe space to be completely themselves and not be overheard. This should be assessed ahead of time to determine the appropriateness of telehealth.
· For the client's safety, it is recommended that they should not be behind the wheel of a motor vehicle in motion. The student should see if the client can continue the session while parked or ask to reschedule the session.
· Sensory disabilities, especially visual and auditory, can affect clients’ ability to interact over a videoconference connection. Students should consider the use of technologies that can help with visual or auditory disabilities. 
· For some clients, in-person appointments might strengthen the therapeutic relationship.
· It is harder to read social and physical cues through a screen.

III. Student Expectations 

· The student is expected to meet the needs of the client’s preference for TMH services. However, the student is also expected to evaluate the appropriateness of TMH services for a client. Factors such as age, risk level, disability status, comfort level with technology, and ability to be in a private space may all impact a client’s appropriateness for TMH services. Students should discuss these concerns with their supervisor.
· The student will review TMH specific Informed Consent practices, such as those described in ACA ethical code H.2.a, including, but not limited to, risks and benefits of TMH counseling, contingency plan in the case of technology failure, crisis protocol, supervision status, and privacy/confidentiality.  
· The student is expected to have direct access via telephone or other means of electronic communication to their site supervisor (or other licensed clinician) during TMH counseling sessions.  
· The student must seek approval from their site supervisor regarding the clients with whom they wish to conduct TMH counseling services. 
· It is the student’s responsibility to confirm whether their supervisor is available for consultation during TMH counseling sessions. If the supervisor is not available, they should have a plan in place for consultation/emergency needs that arise.
· The student cannot provide services across state lines and must confirm the client's location before starting the session. 
· The student shall take reasonable steps to verify the location and identify the client(s) at the onset of each session before rendering therapy using TMH.  The student should be on site when providing TMH counseling to clients. However, in some circumstances (e.g. inclement weather, scheduling issues, office space limitations, advanced status in training), it may be appropriate for students to provide TMH counseling from their homes. In such cases, students must have a private, professional space within which to hold sessions. Students should seek approval from their supervisors prior to conducting any sessions from home.
· It is the student’s responsibility to inform their supervisor if a client either 1) does not seem capable of using technology-based services, or 2) requires in-person services for any reason (e.g. acuity of symptoms, lack of engagement via TMH, etc.). It is then recommended that the student and supervisor collaborate on alternative treatment options for the client.
· The student should differentiate between in person direct hours and TMH direct hours on their hours logs for review by their site supervisor and faculty instructor. 

IV. Supervision

· Supervisor’s Experiences 
· If students are required to provide TMH counseling, it is strongly preferred that supervisors who are overseeing students’ clinical work have engaged in formal training regarding provision of TMH counseling services.
· If students are receiving virtual supervision, it is strongly preferred that these supervisors have completed training related to providing effective virtual supervision.
· Requirements for Site/Supervisor 
· It is the site's responsibility to ensure the student is following all federal and state regulations, ACA ethical codes, and NBCC policies regarding the provision of TMH counseling.
· The site should have an informed consent process, such as the one outlined in ACA ethical code H.2.a, to address the unique considerations of TMH counseling.
· The site must have appropriate protocol as described in ACA ethical code H.3, to perform client verification.
· The site is responsible for providing training and supervision to students related to TMH counseling. This includes training to use the secure telehealth platform, TMH ethics and protocol, supervision procedures during TMS sessions, and TMH etiquette.
· Sites are expected to give students directions on how to handle crisis situations if a client is exhibiting acute risk or symptomology (e.g. suicidal/homicidal ideation, abuse reporting, acute psychosis) that may occur during TMH counseling. These directions should include how students should access crisis resources, seek within-session consultation and/or have the supervisor join a virtual session if warranted.
· It is recommended that sites require students to be on site when providing TMH counseling services. If a site allows students to provide TMH counseling at home, it is recommended that the site supervisor assess students’ readiness for this task and review policies and procedures (e.g., ensuring client confidentiality, having a private and professional space at home, crisis management, accessing supervision) related to providing TMH counseling from home. 
· Sites should inform students during the interview process whether supervision will be conducted virtually, and if students will be expected to conduct sessions with clients virtually.

V. Counselor Self Care 
As students provide TMH services, it is important to continue maintaining self-care practices. Here are some suggestions:
· Take a break between sessions to rest your eyes from screen time.
· You may be sitting for a long time, so include time to stretch or take a walk during the day.
· Pay attention to your physical needs (e.g., bathroom breaks, food).
· Consult with your supervisor as often as possible to ensure you are not taking on all the responsibility of figuring out solutions or options for clients.
· Consider your space and ensure that you can be seated comfortably.
· Surround yourself with calming products (e.g., essential oils, stress balls) to help you maintain composure during the day.
· Establish boundaries for your sessions (e.g., session times, communication methods outside of the therapy session).
· Wear comfortable, but also professional, clothing.

VI. Resources for Students Related to TMH
During your training, you should engage in consistent consultation with your supervisors and faculty. Here are some ideas of to whom to reach out when questions or concerns arise. If something arises that is not listed here, you should consult with your supervisor and inform your instructor. 
	Question/Concern
	Who should I Contact? 

	 Questions related to whether TMH sessions can/should count as part of your practicum/internship expectations
· Consultations about virtual client care

· Concerns about practices related to TMH you observe on site

· Consultation about issues that arise with your site supervisor related to discussing questions or concerns with TMH

	




Practicum/Internship Instructor

	· Site-related issues regarding TMH

· Facility procedures and policies regarding TMH

· Questions related to providing quality TMH services to clients

· Emergent/urgent concerns related to a client that emerge during a TMH session

	




Site Supervisor





