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ABSTRACT:  The electric utility industry has a history of slow and steady evolution.  The 
pace of change over the last 5 years has skyrocketed, and system operators are challenged 
to manage the rapidly changing grid in a way that continues to meet the public’s 
expectation of always available utility power.  This presentation will speak to these 
changes, the challenges they present, and how grid operators continue to run the bulk 
electric system with a high level of reliability every day.
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