
THE IMPACT OF ELECTRONIC HEALTH RECORD TRAINING: HOW STUDENTS 

UTILIZE THE ELECTRONIC RECORD TO INFORM CLINICAL JUDGMENT 

 

 

 

 

 

 

By 

Sarah M. Calonder MSN, RN, CCRN 

 

 

 

A Dissertation submitted to  

the Faculty of the Graduate School, Marquette University, in Partial Fulfillment of the  

Requirements for the Degree of Doctor of Philosophy 

 

 

 

 

 

Milwaukee, Wisconsin 

March 2025 

 

 

 

Docusign Envelope ID: DBADC2A6-E03B-4AB9-B5F3-44CD71071767

In Process



Abstract 

 Nurses practice within a complex healthcare environment and must make well-informed 

judgments about their patients to provide safe, quality care. The electronic health record (EHR) 

is a piece of healthcare and informatics technology which houses important patient information 

that nurses utilize frequently while making clinical judgments surrounding patient care. The 

importance of entry-level nurse competency with the EHR and similar healthcare and informatics 

tools has been outlined by the American Association of Colleges of Nursing (AACN) Essentials 

and other nursing organizations concerned with the preparation of future nurses (AACN 2021; 

QSEN, 2020). Currently, there are limited established best practices for schools of nursing to 

follow to determine to appropriately prepare their students to utilize the EHR as a clinical 

judgment tool within their nursing practice. In addition, there is a lack of guidance on how the 

EHR should be integrated within pre-licensure nursing curricula. 

 The purpose of this study was to 1) describe how pre-licensure, direct-entry master (DE-

MSN) nursing students utilize their patient’s EHR to inform clinical judgment while providing 

nursing care and 2) understand the relationship between EHR training and implementation of 

patient care. A qualitative descriptive study was conducted with a purposive, convenience 

sample of nursing faculty and nursing students in one DE-MSN, pre-licensure program. Data 

was collected from participants via surveys and one-on-one interviews. 

 Survey findings indicated that both nursing faculty and students felt that EHR training 

within the curriculum was inadequate to meet students’ learning needs. One-on-one interviews 

demonstrated that nursing students utilized the EHR throughout all phases of Tanner’s Clinical 

Judgment Model (CJM) during their off-campus clinical practicums: noticing, interpreting, 

responding, and reflecting. The medication administration record (MAR) was a large component 

of EHR utilization for participants as well. Nurse educators must partner with off-campus 
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clinical practicum sites to ensure that students are prepared for clinical judgment using the EHR 

in alignment with the competencies outlined by the AACN Essentials. Further research is needed 

to determine how best to integrate EHR-related curriculum within pre-licensure nursing 

education. 
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